
 

london agricultural commodities, inc. 
1615 NORTH ROUTLEDGE PARK, Unit 43 • LONDON, ONTARIO N6H 5L6 
PHONE 519-473-9333 • TOLL FREE I -800-265-1885 • FAX 519-473-5781 

 
 
To Whom It May Concern:  
 
Under the terms of our agreement with SUNCOR, LAC must ensure that all commercial carriers 
that enter Suncor’s property meet certain criteria and comply with both LAC and SUNCOR 
policies.   
 
We would like to take this opportunity to update your carrier information and provide you with 
the most current documents so you may provide your drivers with updated information.  In order 
for your company to be or continue to be an authorized carrier, we ask that you do the following: 
 

1. Complete the attached Carrier Questionnaire and assemble required documents 
2. Review the Insurance Requirements and assemble required documents 
3. Review the Required Unload Documentation Policy 
4. Review the Behavior and Conduct Policy  
5. Complete the Memorandum of Understanding 
6. Review the Grains Transport Driver Access and Instructions and provide each of your 

drivers with a copy.  
7. Return the applicable test completed by each driver. 

 
Once all documents are retuned each driver will be required to complete an on-site orientation 
prior to their first delivery. This will be need to scheduled with Suncor.  
 
Please answer all questions, include all the necessary documentation, and complete all forms.  To 
assist you with this, we have included at the end of this letter a list of the documents that must be 
returned to LAC.  When complete, email the documents to: carriers@londonag.com 
 
 
Yours truly, 
 

 
 

Susan Bird 
Logistics Manager 
London Agricultural Commodities, Inc. 
 
DOCUMENTS REQUIRED FOR AUTHORIZATION 
 

1. Completed Carrier Questionnaire 
2. Certificate of Workers Compensation coverage 
3. Certificate of Automobile Liability Insurance (Minimum $2,000,000 Liability) 
4. CVOR 
5. Memorandum of Understanding – signed 
6. Completed Carrier Training Test for each driver delivering to SCEP  



CARRIER QUESTIONNAIRE 

 
        

CARRIER NAME:            

        

CARRIER ADDRESS:            

             

             

        

MAILING ADDRESS:            

(IF DIFFERENT)            

             

        

CARRIER GST NUMBER:             

        

TELEPHONE NUMBER:       

 MAIN LINE:           

 OTHER:         

        

FAX NUMBER:          

        

        

PRIMARY CONTACT:       

 NAME:            

 POSITION:            

 EMAIL:            

        

SECONDARY CONTACT:       

 NAME:            

 POSITION:            

 EMAIL:            

        

AFTER HOURS NUMBER:            

        

 



 
ALL CARRIERS TO COMPLETE 

       

ARE ALL PERMITS, LICENSES, AND INSURANCE REQUIRED TO   

OPERATE AS A COMMERCIAL CARRIER IN GOOD STANDING?  

       

IF NOT PLEASE EXPLAIN    

       

       

       

PLEASE LIST ALL PERMITS HELD (I.E. – HEAVY LOAD PERMITS) & ATTACH COPIES 

       

1       

2       

3       

       

LIST ALL THE TYPES OF COMMODITIES AND FREIGHT YOUR COMPANY HAULS 

       

1           

2           

3           

4           

5           

6           

7           

8           

9           

10           

       

DO YOU HAUL ANY TYPE OF HAZARDOUS MATERIAL?    

(if “YES” please mark hazardous material listed above with a “*”) 

  

LIST THE PROVINCES THAT YOUR FIRM HAS AUTHORITY:  

       

1       

2           

3           

4           

5           

6           

7           

8           

9           

10           

       

DO YOU HAVE REGULARLY SCHEDULED DRIVERS MEETINGS?   

       

IF YES, HOW OFTEN?         

       

       

DO YOU HAVE COMPANY HIRING POLICIES IN PLACE?   

       

DO YOU DO CRIMINAL BACKGROUND CHECKS ON POTENTIAL HIRES?   



 
INTERNATIONAL CARRIERS TO COMPLETE 

       
LIST THE STATES THAT YOU CURRENTLY HAVE AUTHORITY AND CURRENT 
PERMITS (USE BOTTOM OF PAGE IF SPACE INSUFFICIENT): 
 

1           

2           

3           

4           

5           

6           

7           

8           

9           

10           

11           

12           

       

ARE YOU C-TPAT  APPROVED?      

ARE YOU CSA  APPROVED?      

ARE YOU PIP APPROVED?      

HAVE YOU APPLIED FOR ACE?      

       

       
IF NOT APPROVED, HAVE YOU MADE APPLICATION FOR 
C-TPAT/CSA?   

       

IF YOU HAVE NOT APPLIED FOR C-TPAT/CSA/FAST   

DO YOU INTEND ON APPLYING?      

       
IF NO, 
WHY NOT?            

       

PLEASE ATTACH A COPY OF YOUR PAPS/PARS BAR CODE 

 



MEMORANDUM OF UNDERSTANDING 

 

 

 

I, ______________________________________ as an authorized representative of:  

 (authorized individual) 

 

__________________________________________________________ 

(“Carrier”) 

have accurately completed the Carrier Questionnaire and read and agree to the Carrier 

Insurance Requirements, Carrier Behavior and Conduct Policy, and the Required Unload 

Documentation for the SUNCOR St. Clair Ethanol Facility.  I understand that as an 

approved carrier that we are obligated to: 

 

1. Notify LAC immediately if there are any changes to the information provided for 

approval. 

2. Update all information required for approval annually. 

3. Educate all personnel about the Carrier Behavior and Conduct Policy, Required 

Unload Documentation Policy and provide a copy of the Suncor Grains Transport 

Driver Access instructions. 

4. Ensure that the Carrier and its employees comply with the policies.  

5. Send a representative of the carrier who will complete orientation at Suncor and 

provide instruction to the carrier’s drivers. 

      

I also understand that non-compliance with the above obligations or making false or 

misleading statements on the Carrier Questionnaire or this Memorandum will result in 

revoking of the Carrier’s authorization to be on the SUNCOR property. 

 

____________________________________________________ 

“CARRIER” 

 

____________________________________________________     

AUTHORIZED SIGNATURE 

 

_____________________________________________________ 

DATE      



CARRIER INSURANCE REQUIREMENTS 
SUNCOR ST. CLAIR ETHANOL FACILITY 

Insurance coverage. Without limiting any of the obligations or liabilities under 
the Memorandum of Understanding, the Carrier shall obtain and 
continuously carry, at their own expense and cost, suitable policies in 
respect of the following insurances: 

(a) Carrier shall obtain Workers’ Compensation coverage for all 
employees engaged in performance of the services in accordance 
the statutory requirements in the province, territory or state in which 
the services are being performed; 

(b) Carrier shall obtain Automobile Liability Insurance for owned, non-
owned, leased, hired, operated or licensed automobiles, trucks, 
tractors, all terrain vehicles with limits of not less than 
$2,000,000.00 or such higher amount as required by Law for 
accidental injury to or death of one or more persons or damage to 
or destruction of property as a result of one accident or occurrence; 

(c) Such additional coverage as may be required by Law, by LAC, or 
which Carrier considers necessary. 

Requirements.  The insurance provided by the Carrier shall be provided in 
accordance with the following terms and conditions: the Carrier shall 
provide LAC with evidence of compliance with applicable Workers’ 
Compensation legislation and coverage:  

Certificates of insurance of the policies described above shall be 
submitted to LAC prior to commencement of the Services.  All such 
policies shall be placed with insurers and shall be in a form acceptable to 
LAC.  The approval or non-approval of any such policy by LAC shall in no 
way relieve the Carrier of its obligations to provide the insurance in this 
section for the Term and while at the Ethanol Facility.  LAC reserves the 
right to request certified copies of insurance policies of the Carrier; 

All insurance provided by the Carrier shall be considered primary and not 
excess to any insurance carried by LAC and/or SUNCOR 

Indemnity Insurance. If the Carrier fails to furnish LAC with a certificate of 
insurance for each policy of insurance required to be obtained in 
accordance with the foregoing, or if after furnishing a certificate of 
insurance, any policy lapses, is cancelled or is materially altered, then in 
every case LAC may obtain and maintain such insurance in the name of 
the Carrier.  The Carrier shall indemnify and hold harmless LAC from any 
Claim suffered, sustained, paid or incurred by LAC to place such 
insurance for the Carrier. 



SUNCOR’s All-Risk Insurance.  For any services performed on SUNCOR 
property under this Memorandum, SUNCOR shall obtain and, during the 
progress of such services at any time when the Carrier is on such 
SUNCOR property, maintain in full force and effect with insurers, with 
SUNCOR as a named insured, insurance covering all risks of direct 
physical loss or damage to property insured, subject to policy terms, 
conditions and exclusions, in an amount deemed appropriate by SUNCOR 
and subject to a deductible amount determined by SUNCOR. 

Requirements.  All insurance policies specified in the Agreement to be provided 
by the Carrier shall: 

a) not limit any of the obligations or liabilities the Carrier as expressed in 
the Agreement; and 

b) be primary insurance with respect to any loss or damage which at the 
time of the occurrence is covered by SUNCOR’s and/or LAC’s insurance 
policies. 



POLICY - REQUIRED UNLOAD DOCUMENTATION 

SUNCOR ST. CLAIR ETHANOL FACILITY 

 

IMPORTANT: ALL INBOUND LOADS WILL BE SCHEDULED FOR A 

PARTICULAR DATE AND TIME BY LONDON AGRICULTURAL 

COMMODITIES, INC. AND WILL BE ASSIGNED AN “UNLOAD NUMBER”.  

LOADS ARRIVING OUTSIDE OF THE SCHEDULED DATE OR TIME OR 

WITHOUT AN UNLOAD NUMBER WILL BE REFUSED AT THE SHIPPER’S 

OR CARRIER’S EXPENSE. 

 

CANADIAN ORIGIN CORN:         

 

1. TRUCK INSPECTION REPORT - MUST BE SIGNED BY THE LOADER OF 

CORN *PRIOR* TO LOADING 

2. COPY OF SHIPPING DOCUMENT FROM THE SHIPPER (I.E. SCALE 

TICKET OR BILL OF LADING) 

3. UNLOAD NUMBER MUST BE WRITTEN CLEARLY ON THE SHIPPING 

DOCUMENT 

4. ANY WEIGHT DISCREPANCIES MUST BE REPORTED PRIOR TO 

LEAVING THE FACILITY, OTHERWISE SUNCOR WEIGHTS WILL BE 

OFFICIAL       

 

U.S. ORIGIN CORN:          

 

1. TRUCK INSPECTION REPORT - MUST BE SIGED BY THE LOADER OF 

CORN *PRIOR* TO LOADING 

2. COPY OF SHIPPING DOCUMENT FROM THE SHIPPER (I.E. SCALE 

TICKET OR BILL OF LADING) 

3. UNLOAD NUMBER MUST BE WRITTEN CLEARLY ON THE SHIPPING 

DOCUMENT 

4. SEAL NUMBER WRITTEN CLEARLY ON THE SHIPPING DOCUMENTS 

(LOADS MUST ARRIVE SEALED OR WILL BE REFUSED AT THE 

SHIPPER’S OR CARRIER’S EXPENSE 

5. ANY WEIGHT DISCREPANCIES MUST BE REPORTED PRIOR TO 

LEAVING THE FACILITY, OTHERWISE SUNCOR WEIGHTS WILL BE 

OFFICIAL     

 



CARRIER BEHAVIOR AND CONDUCT POLICY 

SUNCOR ST. CLAIR ETHANOL FACILITY 

           

1. Compliance with Law - Carriers, their employees and agents shall be fully knowledgeable of the 

Law applicable to transportation of grain products and shall comply with the Law.  “Law” means 

collectively all valid applicable common law, federal, provincial, state and municipal and other 

local laws, orders, rules, regulations and regulatory bodies, including, but not limited to, 

occupational health and safety, fire, employment insurance, workers’ compensation, transportation 

of dangerous goods and handling, environmental protection legislation, and other governmental 

requirements, work practices and procedures. 

2. Security Requirements - Carriers shall comply with SUNCOR’s security requirements for the 

Ethanol Facility and shall cooperate with SUNCOR on all security matters and shall promptly 

comply with any Ethanol Facility security arrangements established by SUNCOR.  Such 

compliance with these security requirements shall not relieve Carriers of their responsibility for 

maintaining proper security, nor shall it be construed as limiting in any manner any obligation 

with respect to all applicable Law and to undertake reasonable action to establish and maintain 

secure conditions where services are being performed. 

3. Access to the Ethanol Facility - SUNCOR may, in its sole discretion, by a notice to the Carrier, 

deny access to the Ethanol Facility to any individual, or require the Carrier to reassign, replace or 

remove any personnel.  In the event an employee of the Carrier is reassigned or removed, the 

Carrier shall promptly replace the employee with another who is fully competent and skilled to 

perform the reassigned or removed employee’s duties. 

4. Personal Protective Equipment Standards – safety equipment as stated in the Driver Access 

and Instructions booklet. 

5. Alcohol and Drug Use Policy - there is zero tolerance for alcohol or drug use (or being under the 

influence of) while on SUNCOR property.  SUNCOR will request that alcohol or drug testing be 

completed were there reasonable grounds to believe a person is in violation of the policy or a post-

incident event where there has been an accident or incident at the Ethanol Facility. 

6. Subject to Spot Checks – without notice, carriers may be subject to spot checks by SUNCOR 

Plant Management to examine equipment, review paperwork / documentation / licenses and verify 

truck weights 

7. Compliance with SUNCOR Policies - Carriers and their employees must exercise all reasonable 

care and diligence to prevent any harm to SUNCOR’s reputation and shall complete their work, 

their respective relations with employees of SUNCOR and third parties in accordance to 

SUNCOR policies.  In the case of any difference between the requirements of the SUNCOR 

Policies and the Law, the stricter or higher standard shall apply. 

8. Miscellaneous Rules of Conduct Behavior -  

• Parking and stopping is permitted in designated areas only 

• Trailers will be cleaned out in designated areas only 

• Smoking is permitted in designated areas only 

• Littering is not permitted – use designated waste bins 

• Washroom facilities should be used and left in an orderly manner 

• Foul or abusive language or behavior is not acceptable (including on the radio while on 

SUNCOR property) 

• Any witness to illegal activity, vandalism or misconduct on SUNCOR property should report 

the incident to SUNCOR personnel immediately 

 

SUNCOR and/or LAC reserve the right to ban any person or carrier from SUNCOR property if 

that person or carrier does not comply with this policy in its entirety. 


